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At County in the Community (CitC), we take your privacy seriously. This Privacy Notice sets out how we use and look after the personal information we collect from you. 

We are the data controller, responsible for the processing of any personal data you provide when using CitC’s Website and/or other services. We take reasonable care to keep your information secure and to prevent any unauthorised access to or use of it.

CitC’s websites and services include: The County in the Community Charitable Trust Website at www.countyinthecommunity.co.uk and the County in the Community social media pages on Facebook, Twitter, Instagram, LinkedIn and TikTok; (together the "CitC Official Websites").

WHAT TYPES OF PERSONAL DATA DO WE COLLECT AND PROCESS?

CitC Programmes: When you register to use, purchase or engage with any of CitC’s services, the minimum information we will usually ask you to provide is your name, email address, country of residence, telephone number, and date of birth. We may also ask you for additional information depending on the nature of our interaction with you. This may include medical and dietary requirements as well as emergency contacts details.

Information you provide to us in response to a survey or feedback form: We may occasionally contact you to ask for your feedback on CitC’s services or services provided by a third-party affiliate on our behalf so that we can make them better and more relevant. The responses you provide to us will remain confidential.

Online usage information: If you use CitC’s Official Websites we may collect your browser type, IP address, the full Uniform Resource Locators (URL), clickstream to, through and from our site (including date and time), products you viewed or searched for, page response times, length of visits to certain pages, page interaction information (such as scrolling, clicks and mouse-overs) and methods used to browse away from the page. Online usage information may be linked to a unique identifier, but we do not link online usage information to named individuals. In order to collect online usage information, we use cookies and other similar technologies.

Offices: When you visit our offices or other premises, we may collect CCTV images for the purposes of public order and the prevention of crime.

We also may disclose such information in response to a law enforcement agency’s request or where we believe it is necessary to investigate, prevent, or take action regarding illegal activities, suspected fraud, situations involving potential threats to the physical safety of any person, non-compliance with of our terms, or as otherwise permitted or required by law and consistent with legal requirements.

WHY WE NEED YOUR PERSONAL DATA?

CitC will only use personal data for any purpose for which it has been specifically provided.

Name, Date of Birth, Address, Phone Number, Email Address – used for registration, monitoring and feedback purposes.
Medical Conditions, Dietary Requirements, Emergency Contacts – to be used in the case of an emergency.
Gender, Faith, Ethnicity, Disability – used to gather Equality, Diversity and Inclusion statistics.
Image – used for promotional and evaluation purposes. (CitC will only ever use your image where you have given us consent to do so).

WHO WE SHARE YOUR PERSONAL DATA WITH?

When you register to take part in a CitC Programme, your information will be entered onto the Premier League Charitable Fund (PLCF) and English Football League Trust (EFLT) Salesforce Portal. The data collected will be used for statistical purposes and for the creation of impact reports.

CitC may share your personal details with selected third parties, suppliers and sub-contractors such as tournament match organisers. Third-party service providers will only process your personal data for specified purposes and with the explicit consent of the participant or, if applicable, the participant’s parent or guardian via a consent form.

CitC may disclose your personal information to third parties to comply with a legal obligation; or to protect the rights, property, or safety of our participants, members or affiliates, or others.

PROTECTION OF YOUR PERSONAL DATA

We have put in place appropriate security measures to prevent your personal data from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed.

HOW LONG WE HOLD YOUR PERSONAL DATA?

CitC keeps personal data on our participants and members while they continue to be a participant or member or are otherwise actively involved with the Trust. CitC will delete this data immediately after a participant or member has left or otherwise ended their membership or affiliation, or sooner if specifically requested and we are able to do so. We may need to retain some personal data for longer for legal or regulatory purposes.

[bookmark: _Hlk128491634]The personal data that is stored the PLCF and EFLT Salesforce Portal is subject to their privacy policy, so we advise you review that policy together with this notice. If you would like your personal data to be deleted from PLCF and EFLT Salesforce Portal, then please contact them.

YOUR RIGHTS TO YOUR PERSONAL DATA

As a data subject you may have the right at any time to request access to, rectification or erasure of your personal data; to restrict or object to certain kinds of processing of your personal data, including direct marketing; to the portability of your personal data and to complain to the UK’s data protection supervisory authority, the Information Commissioner’s Office about the processing of your personal data.

As a data subject you are not obliged to share your personal data with CitC. If you choose not to share your personal data with us, we may not be able to enrol you on to our programmes.

We may update this Privacy Notice from time to time and will inform you to any changes in how we handle your personal data.
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